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Holiday Information for Parents and Carers
Who to contact if you need help, advice or have a concern for a child/family:
If you believe that a young person is at immediate risk of harm, you must contact the police on 999 or 101.

If you have a non-urgent safeguarding concern and need to discuss this, you can contact the social care team in the area the young person lives:
Staffordshire: 0300 111 8007
Derbyshire: 01629 533190
Derby City: 01332 641172
For adults, you can contact the local adult safeguarding team.


HOLIDAY CLUBS
FASST
The FASST Team are in school on the 4th August 10 – 1pm and will be offering a family fun day for anyone to come along to. Please see poster on Dojo for more information.
UMBRELLA
Umbrella offer lots of activities over the holidays, see website for more information. 
Contact for the Family Support Team
01332 521229 (9am-3pm)
familysupport@umbrella.uk.net

Also see Dojo posts advertising more clubs to access.

ONLINE SAFETY
For help and advise on how to keep children safe online over the summer, click on the link below.
https://saferinternet.org.uk/safer-internet-day/safer-internet-day-2025/tips-for-parents-and-carers

FOOD BANKS
Food Banks
There are a number of food banks in Erewash to assist people who have no food and are in need of emergency supplies.
Long Eaton
Long Eaton & Sawley Foodbank
Main location:
Long Eaton:
Baptist Church
Station Street
Long Eaton
Nottingham
NG10 1GJ
Long Eaton:
Christ Church Methodist Church
1 College Street
Long Eaton
Nottingham
NG10 4NE
Tuesday and Friday
10.00 - 12.00

Sawley:
165 Wilmot Street
Sawley
Long Eaton
Nottingham
NG10 3EL
Saturday 09.00-11.00
Phone: 0795 054 7671
Website: http://longeatonsawley.foodbank.org.uk
Email: info@longeatonsawley.foodbank.org.uk

St Johns Church
Canal Street
St Johns Church,
Long Eaton
Food served Wednesdays from 12 noon onwards
Manna Food Boxes
Long Eaton Manna-foodboxes@gmail.com Affordable food

Ilkeston
Arena Community Foodbank
Arena Community foodbank is based at The Project on Bath Street, Ilkeston. 
Tuesday and Thursdays 10am to 2pm. 
Get in touch with Arena Foodbank using 0115 944 1462 or email info@arenacommunity.co.uk
West Hallam Methodist Church Food bank
Fridays 10am to 11am.Call: 07729 665754
Email: foodbank@westhallammethodistchurch.co.uk

West Hallam Methodist Church
High Lane West, West Hallam
Derbyshire DE7 6JN
(Next to the Bottle Kiln)
Cotmanhay Community Network Pantry
Cotmanhay Children’s Centre. 0115 9443172
Cotmanhaycommunitynetwork@gmail.com All welcome
Thursday 11.30-13.30

Kirk Hallam Community Pantry
Kirk Hallam Community Hall, Kenilworth Drive 0115 8371380
All welcome, Wednesday 1pm to 4pm.
Ilkeston Community Pantry
Bath Street Ilkeston DE7 8ED. Contact katrina Katrina@1538.org.uk
Friday and Saturday 09.00 - 18.00
All welcome

Everyone Eats
Kirk Hallam
Contact via Facebook or call 07974 140499.
Trussell Trust
Call 0808 2082138. Food voucher referral needed to access food banks
Referrals can be made via the council's Housing Options Team. Please telephone 0115 907 2244 or email: homelessness@erewash.gov.uk
























MONEY WORRIES
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Step 1: What'’s the problem?

I suddenly have no money

Lost jobireduced hours

Lost money/unexpected expense
ster (e.g. food or fire)
Relationship breakdown

Money stopped (e.g. failed a medical)
Sanctioned - see option 5

seerior: PO OO

1am waiting on a benefit
payment/decision

+ Made a new claim for benefit
+ Benefit payment s delayed
+ Waiting for a benefit decision

o @O

My money doesn’t stretch
far enough

Deciding between foodfuelimobile credit
Low income or zero hours contract
Statutory Sick Pay oo low to cover costs
Facing redundancy
Not sure if eligible for support
Change of circumstance (e.g. new baby/
bereavementfilness/left partner)

i OO

1 have debt

Rent or Council Tax arrears
Gas or electricity

Credit or store cards

Personal loans and overdrafts
Owe friends and family
Benefit repayments.

See option e

Step 2: What are some options?

o Council Support Schemes

People on low incomes may be eligible for
‘Council Tax Reduction, Housing Benefits
and Discretionary Housing Payments from
Erewash Borough Council.

Find out more at:
‘www.erewash.gov.ukibenefits-popular/
‘application-forms. html

‘You may be entitled to Council Tax discounts.
or exemptions.

Find out more at:

‘www.erewash.gov.ukicouncil-tax-popular/
‘council-tax-information.html

‘a benefit check and speak to an advisor for
free and confidential advice.

Abenefit check can ensure that you are
receiving all the money you're entitied

to, especially if your circumstances have
changed recently. Speaking to an advisor
‘could also help you manage your gas and
electricity bills and make sure you're not
missing out on things like free school meals.

@© Debt Advice

Debt can happen to anyone. Free advice and
‘support can help you find ways to manage
‘your debts and reduce how much you pay
‘each month.

o Benefit Advance

If you have made a new claim for Universal
Credit and are in financial hardship while:
‘you wait for your first payment, you may
be able to get an advance to afford things
like rent or food. It's important to get advice:
before taking out an advance. Universal
Credit advances must be paid back, and the
‘money will be taken from your future benefit
payments (a loan)

e Hardship Payment

If you have been sanctioned, you may be
able to request a hardship payment from

the Jobcentre. Hardship payments are not
always paid immediately, and they're not
available to everyone. Hardship payments

of Universal Credit need to be paid back (a
foan), but hardship payments of Jobseeker's
Allowance or Employment Support Allowance
do not (not a loan).

o Challenge a Benefit
Decision

You can challenge a benefit decision if
‘your benefit has been stopped / sanctioned
I reduced/ refused or you have been
overpaid. Most benefit decisions need to be
challenged within one month.

Step 3: Where can | get help

with these options?

Access ‘Worrying About Money? leaflets at www.foodaidnetwork org. ukicash-first-eaflets
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Step 3: Where can | get hel|

Each of these services offer free
and confidential advice

Derbyshire County Council Welfare
Rights Team

Advice on benefits, debt, council support, and
challenging decisions

01620 531 535 | welfarebenefits@derbyshire gov.uk
‘www.derbyshire gov.ukiwelfarebenefits

Help with options: @ @ OO O
Citizens Advice Derbyshire Districts
‘Advice on benefits, debt, housing and more
0808 278 7954

‘www, citizensadvicederbyshiredistricts org.uk

Help with options: @ QO OO O

Warmer Derby and Derbyshire
Help with energy bills and switching tariffs
0800 677 1332 | wdd@mea.org.uk
Help with option: @)

Christians Against Poverty

Debt advice

0800 328 0006 | contact@capuk.org
‘www.capuk.org

Help with option: @

Jigsaw CMA Debt Advice Centre
Help with debt

07442 673 801 | admin@jigsawcma.rg

‘www.communitymoneyadvice.com/centrejigsaw-
cma-debt-centre-matiock

Help with option: @

Derbyshire Law Centre

Advice on issues relating to housing, debt,
immigration or employment

01246 550 674 | 0800 707 6990
‘www.derbyshirelawcentre.org.uk

Help with options: @) @ @

Updated on 12103125
Feedback? Share your experience of using this guide by
Visiting wwwbit lyimoneyadvicefeedback

Other Support

Derbyshire Discretionary Fund
Grants and emergency cash payments if
you are in urgent need of financial help
following a crisis or disaster
‘www.derbyshire gov.ukldiscretionaryfund
Derbyshire County Council
Cost of Living Support
Information on help with the cost of living
‘www.derbyshire gov.uklcostofiiving
Age UK
‘Support and advice for older people, their
families and carers
0800 055 6112 | www.ageuk org.uk

Derbyshire Domestic Abuse Support
For people at risk of abuse
In an emergency, call 999
0800 198 668 | Text: 07534 617 252
derbyshiredahelpline@theelmfoundation.org.uk

Derbyshire Community Bank
Helping members make the most of their money
01332 348 186 | www.dcbank.org.uk

Derbyshire Mental Health
Helpline and support service
0800 028 0077 open 2417
Rural Action Derbyshire
Support available for those in rural areas.
including fuel and rural hardship
‘www.ruralactionderbyshire.org.uk

, Stop Loan Sharks

investigates ant utes mon

s peoi b support o borowers
0300 555 2222 | www stoploansharks.co.uk
reportaloanshark@stoploansharks.co.uk

Healthy Start
To help buy fruit, vegetables and milk if you're
on a low income, pregnant or have a child

‘under 4. Apply online:

0300 330 7010 | healthy start@nhsbsa.nhs.uk
‘www healthystart nhs.uk
Interactive version
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‘wwwworryingaboutmoney.co.uklerewash

Worrying
About
Money?

Financial advice
and support is available
if you’re struggling
to make ends meet

Follow these steps to find out
where to get help in Erewash
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